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‘Second Bite

food for people in need





Warehouse & Logistics Manager

SecondBite is committed to making a positive difference to people by identifying sources of nutritious surplus fresh food and produce that might otherwise go to waste and facilitating its safe and timely distribution to agencies and people in need.

Reporting to the General Manager, the position is responsible for operational outcomes specifically in relation to the delivery of SecondBite’s Food Program.

Key responsibilities

· Leading a team of warehouse/logistic employees to ensure effective and efficient operations.

· Ensuring that operating practices and behaviours reflect the organisation’s mission and values

· Meeting operational goals e.g., full vans, hours vans on the road, efficiency of driving routes, optimum collection and re‐distribution times

· Enhancing organisational effectiveness by improving operational activities

· Ensuring legal compliance across the logistics/warehouse operations

Operational activities 
· Oversee all receivables, collections and deliveries

· Develop and maintain optimum collection and delivery systems

· Oversee stock control and keep systems up to date

· Ensure quality, budget, and environmental objectives are met

· Meet operational goals set by the General Manager and Board of Management

· Ensure warehouse space is used to optimum efficiency and maintained according to appropriate/legal standards at all times

· Plan future capacity requirements

· Produce regular reports and statistics

· Oversee the planned maintenance of vehicles, machinery and equipment

Financial Management
· Participate in annual budgeting and planning with General Manager

Human Resources Management
· Recruit and train staff relating to warehouse/logistics 

· Monitor the performance and progress of staff

· Motivate, organise and encourage teamwork to ensure productivity targets are met

· Communicate with all other departments

· Develop policies and procedures in line with the organisation’s mission and values

· Identify and manage relevant training for SecondBite employees and volunteers relating to warehouse and logistics

Key selection criteria

· Previous experience in Warehouse/Logistics role - preferably in food industry with experience handling fresh food.

· Forklift licence

· Current driver’s license

· Ability to assist with manual handling tasks

· Organisational skills: capacity to work in a demanding environment and ability to prioritise tasks

· Communication skills: written communication skills and oral communication skills

· Problem solving: ability to be flexible, think through problems, understand possible consequences and make quick decisions

· Leadership: proven skills in leading and motivating a small staff team, with an ability to take a ‘hands‐on’ approach

· IT skills: computer and software skills, including Microsoft programs.

· OH&S management

· Empathic understanding of the issues surrounding food insecurity.

· Demonstrated commitment to high professional ethical standards

For more information about this position, contact Zoe Whyatt on 03 9376 3800

To apply for this position, send your CV to Zoe Whyatt at zoe@secondbite.org.
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